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Welcome to Hotel Strandblick!

Thank you for choosing our Hotel for your stay in Kihlungsborn.

We wish your visit to be a most memorable experience. For your orientation we have put
together useful informations about our services.

About us: Our Ringhotel Strandblick reopened on the 4th April 1996. We kept
as much of the original ,Villa Hansen” from 1906 as possible. After
remodelling from 1994 to 1995 and enlargings in 2000/2001 and
2009/2010 the Art Nouveau mansion is offering you 52 rooms and
suites at a 4**** Superior category.

Allergies: Some of our comfortably furnished rooms are equipped with pollen
filters. In addition, we will be happy to provide you with anti-allergy
covers and pillows. Upon request, we'll change your bedding daily.

Art Nouveau: One of the most beautiful epochs in art history which took its birth

in the late 1890’s and brought a revolution to artistic expression and
standards. Above all reigned preciousness and aesthetics of shape.

In Ringhotel Strandblick all existing art nouveau elements were
carefully restored. The Riebesells endeavour to pertain to this
magnificent style when furnishing the newly established areas of the
hotel. It was an ambition to give a feeling of that lifestyle.
Throughout the hotel you will find prints of the famous artists Gustav
Klimt, Peter Severin Kroyer or Alphonse Mucha and original artefacts
from that epoch. As well you will find prints of the contemporary
artists Horst Janssen and Bjorn Winblad.

Bar: The Art Nouveau Bar is located in our restaurant ,Strandauster”.
Open from 5pm-11.30pm it is an ideal meeting point for you and
your friends. The bar offers a range of draft beers, wines and
cocktails. Or maybe you would like to try one of our delicious
alcohol free cocktails?

Beds: In our hotel you will sleep in highly comfortable Treca box spring
beds. Should you desire other or additional pillows or covers than
those available in your room, please contact the reception: We have
pillows of different sizes and materials as well as covers of different
materials and for different temperature ranges.

Breakfast: If you like to sleep in you are at the right venue. Breakfast is served

from 8am — 12am. If, however you would like to start your day
earlier please let us know the evening before and we will arrange it
for you.
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Beauty, Daily available from 10 am onwards, our beauty, wellness and
Wellness and massage team offers a wide variety of treatments.
Massages: The entrance to our wellness area you will find on the second upper

floor or using the elevator press floor 6.
Dial 567 to arrange for an appointment via phone.

Cleaning: If you leave your laundry until 8:00 a.m. at the reception, you will
usually get it back washed or cleaned within 24 hours (Monday —
Friday). For this service, please use the laundry bag that you will find
in your wardrobe. In case of small mishaps our housekeeping
personnel will gladly assist you with sewing and ironing services.
Furthermore, an ironing board and an electric iron are available to be
borrowed. You wiill also find a small sewing set in your room.

Delight: Between 6:00 and 10:00 p.m. we will be pleased to welcome you in
our multiple award-winning restaurant ,Strandauster”. Apart from
regional and seasonal dishes, we also offer you our daily changing 3
course half board menu with two main dishes to choose from. We
can also offer special meals for guests with allergies or specific dietary
requirements — please contact us!

Energy Card: Your key card is also an energy card. Next to your door is a small
box in which you insert your key card. Only afterwards will the
electricity in your room be switched on. This is part of our small
contribution to the environment.

Environment: Every year since 1996 Kihlungsborn has been awarded with the
blue Europe-flag. This stands for the highest quality and purity of
beach and water and for first class environmental management.

In this spirit our house has a central vacuum cleaning station as well
as flushing system for the toilets with rain water.

Fitness: - Located on the 1°t upper floor (elevator: floor 4) is our air

conditioned fitness roomy/area.
Daily opened for you from 7.30 am — 11.00 pm.

- Around Kuhlungsborn there are many beautiful bicycle tracks. You
can rent bikes and maps of the area at the reception desk.

- About 5 minutes from the hotel are the newly renovated tennis
courts of Kuhlungsborn. Our staff at the reception will help you with
reservations. If you would like a qualified coach/teacher, we can
organise that, too.

- Do you play golf? Only 4 kilometres from the hotel, in the
neighbouring village Wittenbeck, is an excellent 18-hole course and
another 9-hole course with a unique view over the Baltic Sea. There
are also classes for beginners being offered.
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We try to keep the particular “flair” of the Art Nouveau area alive. To
maintain our high standard of courtesy and service we need the help

of our guests. Please feel free to share comments or report any flaws
you noticed.
Don't worry.

Toothpaste, toothbrush, shaving foam, shower cap, international
socket adapter etc. are available at the reception.

Are you travelling by train? If you wish, our shuttle bus will pick you
up or drop you off at the local train station.

You will find the access data for our high speed wireless internet on the

folder on your desk and also in our hotel lobby. The use is free of
charge for our guests. If you don’t have a mobile device, please feel
free to use the public internet terminal in the lobby where you will also
find a printer with an integrated scan and copy unit at your disposal.
Your mobile devices can be connected via app or NFC.

If you need help to carry your luggage, please call the reception: We

will be happy to assist you. Secure luggage storage facilities are at
your disposal at the reception.

Directly behind the avenue Ostseeallee you find 300 acres of pretty

forest - the Stadtwald - with old trees and admirable walking paths.
At the east end of KUhlungsborn the local recreation area
.KUuhlung” begins. Enjoy nature during long walking tours and get
the feelings that caused a lot of sweet legends and fairy tales.

In many of our rooms the paintings on the walls are originals by

Lenny Te Nyenhuis and Frank Wagner. The paintings in the public
areas are by regional artists.

Our gated parking area is situated directly behind the hotel (access
through the barrier). The places are not numbered, thus you may
use any free space (we charge 5,00 € per day and car). Right at the
entrance, on the left-hand side, there is an extra wide parking space
for disabled persons. Upon request we also park your car for you
(without guarantee).

Our reception desk sells postal cards and stamps. You can leave your
post with us and we will take care to send it off.
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P ayment: We are especially happy to receive cash payments or electronic cash
payments (with PIN-number). We also accept the following credit
cards: Mastercard, Visa Card, American Express as well as Diners.

Reception Desk: Our team at the reception desk will be delighted to help out with

any enquiries arising during your stay. Our reception desk will be
open from 6.30am - 11.30pm.

Refridgerator: Don't be surprised... The fridge in your room is empty. This is to
prevent you from spending a lot of money on highly priced
beverages. We sell big bottles of mineral water, juice or lemonade at
the bar and reception at favourable prices.

Ringhotels: Did you know that ,Ringhotels” is the biggest cooperation of privat

hotels in Germany? Further information about other hotels are in
the brochures displayed at the information stall. We can also reserve
a room for you in the next Ringhotel.

Room Service:  Room service is offered between 7:30 a.m. and 11:30 p.m. (hot

dishes from 5:30 p.m. to 10.00 p.m.). Our menu as well as our
beverage offers you will find in front of our Restaurant
“Strandauster”.

Safe: All our rooms have a safe for your valuables. Please make sure that

on your departure the safe is left open - for the convenience of the
next guests. If you have precious things you can lodge them in our
central safe, too. Please ask our reception stuff.

Shoe cleaning: our shoe shine machine can be found on the ground floor on the

way to the public toilets. For a quick polish you will also find a
polishing sponge in your room.

S.0.S. If you need medical or other assistance, please dial 3

Emergency: for the reception. 24 hours a day we will be available under this
number to arrange for competent and fast help.

Swimming Pool: To get to our new indoor swimming pool with sun terrace use the

entrance to the beauty and wellness area on level 6. Enjoy the 30
degrees Celsius warm water with a fantastic view and integrated light
plays! Daily open from 7.45am until 9.00pm.

Telephone: - Outside calls: 0 - Reception: 3 - Wellness area: 567
- Other rooms: 4 + room number (e.g.: room 50 = 450)
If you wish someone from outside to call you directly in your room,

the number is: 038293/634 + room number.
Our favourable charge for calls from your room is 0,20 € per unit.

\X/ake—up call:  Please order your wake-up call at the reception desk (phone 3).
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